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Long-Time Valley Physician Stephen Klasko, M.D.,
Named Ob/Gyn Chair
LEHIGH VALLEY HOSPITAL AND HEALTH

Klasko," said Joanna Cain, M.D., professor and chair of

NETWORK HAS NAMED LONG-TIME LEHIGH

the department of ob/gyn at Penn State. "He has paro-ci-

VALLEY PHYSICIAN STEPHEN K. KLASKO,

pated in a number of studies with us and is deeply inter-

M.D. chair of the department of obstetrics and gyne-

ested in the future of ob/gyn. This appointment improves

cology (ob/gyn) following a national search. A member

the ties berween the rwo institutions and the strength of

of the Lehigh Valley medical community since his resi-

each."

dency training in 1978, Klasko assumed his new position May 28. He will become professor of clinical

A graduate of Lehigh University, Klasko earned his
Philadelphia. He completed his

Penn State's College of Medicine

residency in ob/gyn at Lehigh

(Hershey) July 1.

Valley Hospital and then became

Klasko brings a wide range of

a partner with Valley OB/GYN

expertise to his new role. He has

Associates, Allentown. In 1991,

directed the hospital's residency

Klasko was named vice chairman

physician education program and

and residency program director

has been in private practice in

for Lehigh Valley Hospital's

Allentown for 14 years. Dwing

department of obstetrics and

his five-year tenure as residency

gynecology. He also recently

program director, the ob/gyn
training program has doubled in

received a masters degree in
business administration from the

size, from eight to 16 residents,
the only program in the country

University of Pennsylvania's
Wharton School. "We looked at

to experience this growth. As

candidates throughout the country

chair, Klasko will continue to

and found that the best leadership

direct the residency program and

was right here," said Elliot].

plans to maintain an active

Sussman, M .D., Lehigh Valley
Stephen K. Klasko, M.D.

Klasko has researched, published articles and spoken
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president and chief executive officer. "With his strong

nationally on topics such as women's health, ob/gyn

community ties and his national recognition, Dr. Klasko

education and residency programs, primary care

has helped foster an environment of lifelong learning and

initiatives and health care reform.

will continue to keep Lehigh Valley Hospital apprised of

His work at Lehigh Valley Hospital has included

1
New Ob/Gyn Chair

medical degree from Hahnemann University in

ob/gyn and associate chair at

patient care practice.

IN THIS ISSUE

the latest trends in obstetrics and gynecology." Klasko is

helping to strengthen ties with Penn State's College of

board-certified in ob/gyn and is a member of the Council

Medicine. "We are truly delighted that the choice is Dr.

of Resident Education in Obstetrics and Gynecology. •
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Yoga Classes

New Director of Morgan Cancer Center Coming from Albany, NY

Service Anniversaries

THE FORMER HEAD OF THE DIVISION
OF MEDICAL ONCOLOGY AND AN
ASSOCIATE PROFESSOR OF MEDICINE AT
Albany Medical College, Albany, N.Y., has been
appointed director of the John and Dorothy Morgan
Cancer Center and professor of medicine at P enn
State's College of Medicine at Hershey Medical
Center. Gregory Harper, M .D., who arrives at LVH
on Aug. 1, is a medical oncologist and was the founding medical director of the inpatient cancer unit at
Albany Medical Center Hospital.
Harper brings to this position an interest in breast
cancer and cancer control activities. He was instru-

Gregory Harper, M.D.

mental in developing outreach services for breast can-

lEHigtiVALIEY

Please turn to page 2 .-

HOSPITAL AND
HEALTH NETWORK

New Director - Morgan Cancer Center
continued from page 1

cer education, counseling, and detection for
undersenred women in the Albany region.
Harper was also instrumental in expanding
breast cancer education and screening programs in
Poland through a grant funded by the U.S.
Agency for International D evelopment. On this

Education
Organizational Development
Information
·
CPR Certification
CPR certification will be held in two parts, and attendance is required at both. Part I will be held July 9, 9

"Dr. Harper will be instrumental in developing oncology services throughout the
PennCARE5 M network," said Elliot Sussman,
M.D., president and chief executive officer,
Lehigh Valley Hospital and Health Network.
"By working with our PennCAR£5M part-

project, he worked as an investigator at the Marie

ners, we can ensure that patients throughout

Slodowska Curie Institute in Warsaw and focused

our network will have access to quality can-

on increasing the use of breast screening services.

cer care right in their own hometowns. If the

In addition, he helped establish the first Polish

need should arise, however, for more special-

cooperative oncology group to facilitate clinical

ized cancer services, the John and Dorothy

investigation of new breast cancer treatments by

Morgan Cancer Center is available to fill that

collaborating medical institutions.

need," Sussman said.

In 1981, Harper did clinical research at the

Harper received his bachelor's and master's

Laboratory of Medicinal Chemistry and Biology

degrees from Bucknell University, Lewis-

at the National Cancer Institute. He was the

burg, Pa. He earned a combined medical and

leader of the team that reported an important

Ph.D. degree from Albany Medical College,

breal'through in th·e early detection of spinal

Albany. Harper trained in internal medicine

metastases in 1982. Often leading to paralysis,

and medical oncology at Albany Medical

School of Nursing, 17th & Chew, or outside the AV ser-

spinal cord compression from cancer was found to

Center Hospital, where he was also chief

vices area, Cedar Crest & 1-78, or call ext. 5945.

be preventable when detected before symptoms of

medical resident. He was honored as an

spinal cord injury were present. More recently, his

American Cancer Society Clinical Fellow in

research interests and publications have focused

1980, and Junior Faculty Fellow in1982. He

on breast cancer control.

was also elected Fellow of the American

a.m. to noon, in Room 900, School of Nursing, 17th &
Chew. Part II will be held July 16, 9 a.m. to noon, same
location.
To register, complete and return the appropriate form
located in the monthly 00 calendar outside Room 900,

CPR Recertification
CPR

recertification

will

be

held

in

the

College of Physicians in 1991. •

24-hour period beginning at 10 a.m. on June 26 at
Cedar Crest & 1-78, nursing learning lab, second floor,

•••••••••••••••••••••••••••••••••••••••••••••••••••••••

General Services Building. •

Trustee Kathryn Stephanoff Honored by Executive Women
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YOU MIGHT EXPECT LEHIGH VALLEY
HOSPITAL AND HEALTH NETWORK
TRUSTEE KATHRYN STEPHANOFF TO
have a way with words. She is, after all, director of
the Allentown Public Library. But those who have
been treated to her wit and wisdom at health
network events and community celebrations find
the reality exceeds the expectations.
The most recent example was an event in her
honor last month, when she received the 1996

rche ?th Annual

Athena Award given by the Executive Women's
Council of the Allentown-Lehigh County
Chamber of Commerce. The award was established in 1982 to recognize individuals who

the G!ia:.stem 'Umted O:States

wisdom of the goddess Athena, through their
achievements, contributions and promotion of

62ehi§h 'Universitp s
@crcocca c:Yeal( c:503ethleh~
cJune30

10 a.m.

trJ S p.m

of the American automobile.
Proceeds benefit the
Burn Prevention Foundation.
Tickets: $15 for adults. $5 for children 5-12

broader community.

on adult admissions.
For information or tickets.
call toll-free 1-800-360-8687.

works":

"Ifyou must notice who has m01·e than you, be
sure to spend as much time noticing who has less

"Her ability to capture her ideas and captivate
her audience is unique," said Elliot]. Sussman,

- and ask if there is anything constructive to be
done about it. "

M.D., LVHHN president and CEO. "That she
won the Athena Award was an honor for her.
for everyone else."
Here are a few of the pearls from her pen, as
she accepted the award.
On the award's namesake: ''Athena modeled the

exceptional qualities that I hope will always keep
women as a civilizing force. Admittedly, she was a

Mention code NYAS96 and save $2

And on Stephan off's "short list of what

women within their chosen professions and the

That she chose to share her wisdom was an honor

The show celebrates the first century

Kathryn Stephanoff

embody the spirit and virtues of courage and

warrior, but she sought peaceful solutions first. "
On the power of information: "When the bar·bar-

ians are ready to take over, [the government} should
defend the Libmry of Congress first- not F01--t Knox,
not the space center, not the Pentagon, not the canopies
on Hamilton Mall. "

And "self-esteem is not a course you can take

or an attribute you can buy. You have to grow it
yourself, one small achievement at a time."
And "ifyou are coasting, you are undoubtedly

going down hill."
And last, "The way to get what you want and

have it last is to penuade others ofits rightness.
It takes longe1; but it lasts longe1:"
But even at a night in her honor, Stephanoff
didn't need to have the last word. She quoted Emily Dickinson: "Hope is the thing with
feathers that perches in the soul, and sings
the tune without the words and never stops
at all." •
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Health Spectrum Celebrates Ten Years of Growth and Success
BEFORE 1986, A COMPANY BASED
IN A ROWHOUSE IN CENTER CITY
ALLENTOWN SERVICED THE MEDICAL
equipment needs of home care patients after they
left Lehigh Valley Hospital. But when
Christopher M. Rock, Lehigh Valley Health
Services administrator, decided to check out the
business operation, he found beds sitting in a
water-soaked basement and respiratory equipment
stored in unsanitary conditions. If patients needed
home intravenous therapy, they had to deal with a
company in Chicago. And, there was little or no
clinical follow-up or monitoring of patients.
"We were discharging patients, referring
them to home care equipment and services
providers, but had no control over quality," Rock
said. "It was then that the hospital made the decision to deliver the same commitment to quality
products and services to patients at home as we

Robert Tocci of Health Spectrum Pharmacy prepares an I.V. for a patient.
Health Spectrum's pharmacy and medical products enhance the quality of life for patients.

did to those in the hospital."
Ten years later, Health Spectrum- with its
pharmacy services and medical products - has
become the industry benchmark for home care

of 500 patients in 1986, has translated into jobs

our success. We have the support and guidance of

products and services providers. It was one of the

and revenue for Lehigh Valley Hospital and

the medical staff, as well as the hospital clinicians,

first hospital-based home care services providers

Health Network. Health Spectrum operated

in program development and continuous process

in the area to receiveJCAHO Goint Commission

with 10 employees and revenue of less than

improvement."

for Accreditation of Health Care Organizations)

$1 million in its first year. Today, 100 employees

accreditation, a voluntary undertaking. Sophisti-

staff the business and revenue exceeds $20

Spectrum's independence from the hospital,

cated products and services such as infant apnea

million.

which allows it the flexibility to respond quickly

monitors, ventilators and advanced pharmaceuti-

Reasons for Health Spectrum's success are

Another plus, Rock said, is Health

to the demands of the competitive marketplace.

cal therapies have been added to the basic home

numerous. The advent of managed care is

care product menu of beds, wheelchairs and walk-

forcing hospitals to find ways to lower length of

ers. Where Health Spectrum once received refer-

stay, provide quality care and keep costs down.

rals only from Lehigh Valley Hospital, today 7 5

Meanwhile, technological advances are allowing

percent of clients are referred from hospitals

quickly as it did in other parts of the country,"

health care providers to maintain a high standard

throughout the Lehigh Valley and the surround-

he said. "We had to change from a local hospital

of care outside the acute care setting.

to an integrated health services delivery network

ing region, including WJlkes-Barre/Scranton,
Hershey, Lancaster, Philadelphia, Wilmington
and southern New Jersey.

"We are in the right place at the right
time," Rock said. "Besides, we have the best
people in the area for this program ... extremely

"Hospital management knew 10 years ago
that we could not stand still, that managed care
was in the future, though it may not come as

and as a result, programs like Health Spectrum
were given the green light."
That foresight continues today. Rock expects

The external growth of more than 900

knowledgeable and dedicated entrepreneurs with

patients per month, compared to an annual total

Health Spectrum to play a leadership role in the

a level of personal commitment that is evident by

PennCARE5M process and the development of
alternative site therapy. The group also plans

to

open three branch locations outside of the Lehigh
1996

100

1986

10

GROWTH

EMPLOYEES

> 900/month

<SOD Total
PATIENT
VOLUME

> $20 Million

REFERRALS

EQUIPMENT/
PHARMACY

1996: All hospitals in
th e Lehigh Va lley
and as far reaching
as Wilkes Barre/
Scranton. Hersey,
Lancaster,
Philadelphia,
Wilmington and
southern New
Jersey with LVH
only making up 25
percent of the referrals today.

1996: BASIC
!walkers. whe elchairs, beds)
& SOPH ISTICATED
(Apnea monitors,
ventilators,
advanced
pharmaceutical
therapies)

1986: 100 percent of
referrals came from
LVH.

1986: Only BASIC
!walkers, wheelchairs, beds &some
pharmacy services.

opened in 1994.
"Home care services have to be done on a
local level, which is why the branch sites are so
important," Rock said. ''You need Lehigh Valley
people taking care of Lehigh Valley patients:
Philadelphia people taking care of Philadelphia
patients. If you are a patient, you want to talk to
someone in town, not in C hicago. You want that
person to get in a car and take care of you immediately."
Besides the significant contributions Health

< $1 Million
REVENUES

Valley, in addition to the Philadelphia office that

Spectrum makes to the network, it enhances the
quality of life for patients. Sick children can
receive intravenous antibiotics while in the classroom. Patients can be treated in the comfort of

Health Spectrum's Growth: A Lot to Celebrate!

their own home instead of a hospital room, Rock
said. "Health Spectrum is a success story that
everyone in the Lehigh Valley Health Network
can be proud of." •
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Issues & Initiatives is a series of activities providing employees information about
current health care issues at Lehigh Valley Hospital and Healt h Network.

Employee Managed Care Wave Rolls Across the U.S.
BETWEEN NOW AND JULY 15, LVHHN
EMPLOYEES WHO ENROLL IN THE
CHOICE PLUS HEALTH PLAN OPTION

managed care can improve the quality of the
health care experience and health outcomes.
The days are over when you went to any doc-

for the first time will join millions of Americans

tor you chose, received any treatment he or she

as members of employer-provided managed

prescribed and submitted the bill to your insur-

Million

health care plans.

ance company for full payment. Under managed

To Date

You've heard a lot about managed care in the

$12.3

care, those responsible for your medical man-

media, in internal publications and at employee

agement-usually the insurer or managed care

meetings. The tidal wave of managed care is

company-take a more active role in plan

rolling across the U .S. from the west. California

members' care before, during and after the

and Minnesota are nearly saturated with man-

actual delivery of services. The goal is to ensure

aged care plans, and the Lehigh Valley is quickly

the most effective care at the best cost.

This gauge will appear in each issue of CheckUp
This Month to show LVHHN's progress in working
towards our FY '96 operations improvement goal.

following suit. As many as 30 percent of all val-

Like most closely managed care plans, the

ley employers are expected to choose managed

Choice Plus option provides basic health care

care coverage for their workers in 1997.

services through the primary care provider

management component-provided through

(PCP)-usually a physician- who also coordi-

the physician-hospital organization-focus on

have been at a theoretical level, not as a reality

nates every aspect of your care. Employees who

disease prevention and wellness, and coverage

that impacts each of us personally. It's hard to

sign up for Choice Plus must choose a PCP

of well-baby, ob/gyn and other services, make

understand managed care until you have to

who serves as their health advocate and also

it an integrated plan for maintaining optimum

learn its rules and experience its benefits. For

prescribes the most cost-effective setting for

health of its enrollees.

the employees who choose Choice Plus, man-

providing their care.

-

Most discussions of managed care at LVHHN

aged care will soon "come home to roost."

The PCP knows your medical history, and his

Choice Plus' primary care emphasis, care

While reducing health care costs isn't the
primary reason for changing to a closely man-

number one priority is to keep you healthy. If

aged health care option, Choice Plus is a more

be surprised or confused by how it differs from

you require specialized care, the PCP will refer

economical plan than others.

traditional health coverage. The terminology,

you to the right physician at the right time. He

access, care processes and other factors will take

will also share the essential information about

some getting used to.

your condition with the specialist. You may want

Many of us entering this new relationship may

But if there's truth to the common belief that

to think of the PCP as the quarterback of a

experience is the best teacher, then employees

football team. With his knowledge of the game

who sign up for Choice Plus will learn that

and players, he can call the best play for a given
situation.

Valley Preferred remains a health plan
option for LVHHN employees. A monthly
payroll deduction will be required starting
Sept. 1, because the plan's greater flexibility
with respect to choice and care management
has costs to the system that must be shared.
(The Valley Preferred option for LVHHN
employees is not the same as the Valley
Preferred plan being marketed to businesses.)

KEY DATES FOR HEALTH BENEFITS CHANGES
-

We need to get used to the changes in
health care delivery and learn how we can

Week of JUNE 24 -

Enrollment information packets mailed to employees' homes.

benefit from them. And with this knowledge,

JULY 15 -

Deadline for returning enrollment forms.
If you have Valley Preferred and don't return an enrollment form,
you will automatically be enrolled in Choice Plus.

we will be able to help our friends and

AUG.31 -

Dental coverage ends for employees not purchasing it.

SEPT. 1 -

Health benefits coverage changes.

SEPT.13 -

First payroll deduction for Valley Preferred and dental premiums.

neighbors who also face this new insurance
phenomenon. Each of us is an important
partner in our health, and we need to work
with our PCP over our lifetime to stay healthy.
The bottom line of managed care is better
health at a better price. •

0
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Health and Dental Enrollment Open Until July 15
LEHIGH VALLEY HOSPITAL AND

in the Choice Plus option for full-time

HEALTH NETWORK (LVHHN) EMPLOY-

employees or their family members

EES COVERED BY THE VALLEY

enrolled in that plan. Part-timers pay

Preferred option of the health plan have until

$35 per month for individual cover-

July 15 to retain this coverage or switch to the

age, $75 for family insurance.

Choice Plus option. By the same date, all

When enrolling, participants must

employees must decide if they wish to purchase

select a primary care provider from a list of

dental coverage, as this free benefit will soon be

member physicians. Choice Plus members are

discontinued. The selected health and dental

entitled to benefits not provided by Valley

Gerrianne Keiser, benefits

coverage will be effective Sept. 1 through Dec. 31,

Preferred, including well-baby visits, ob/gyn

counselor (right) discusses open

1996.

exams and routine office visits to the primary

Employees choosing to stay with Valley

care provider, most for a co-pay of$10 each.

Preferred will be required to authorize monthly

Wellness and disease prevention programs are

payroll deductions, which will be taken on a

also available and covered by Choice Plus, up to

pre-tax basis from the first two paychecks each

$275 per family annually.

month. Enrollment forms for the two options
are included in a packet mailed to homes of all
Valley Preferred enrollees the week of June 24.
Full-time employees can buy individual cover-

human resources, all employees receiving an
enrollment packet should review its contents
carefully and fill out the appropriate form.
"Valley Preferred participants who don't com-

family coverage for $80. Part-time staff wi ll be

plete and return an enrollment form will auto-

charged $50 or $100 per month, for single and

matically become covered by Choice Plus

family coverage respectively. The introduction

without a designated primary care provider.

of premiums for Valley Preferred coverage was

Consequently, employees or providers will be

announced in May as part of the work force

reimbursed for medical expenses on a self-refer-

expense reduction plan. Also announced was the

ral basis, which is much lower than having been

increase of co-payments for prescriptions

referred by a primary care provider," Gooch said.

As of Sept. 1, employees will no longer receive

after meeting the $200 deductible per person,

paid dental coverage, but may buy it on a pre-tax

with a m::~ximum of two per family.

basis through payroll deduction. This change also
comes as a result of the work force expense

Choice Plus health coverage will not change,
so participants in that plan will not receive an

The monthly dental premiums are:
SINGLE

FAMILY

Basic & preventive

$12.61

$28.33

Basic & preventive, major
& orthodontia

$14.49

$36.30

According to MaryKay Gooch, vice president,

age for Valley Preferred for $25 per month and

through Valley Preferred from $5 to $ 10 each,

enrollment for Choice Plus with
Shirley Egan, legal services.

All employees will receive a dental form
that they must complete and return to human
resources by J uly 15 if they want to buy dental
insurance. Failure to return the document will
result in the termination of dental coverage,
effective Sept. I. Employees cannot change their
contributions to their flexible spending account
until the open enrollment for Jan. I, 1997.
For more information, contact your benefits
counselor: Gerrianne Keiser, ext. 8839, or
Maryjane Zanders, ext. 1230. •

reduction plan.

enrollment packet. There is no premium charge

••••••••••••••••••••••••••••••••••••••••••••••••••••••••

Rule of 72 Can Affect Retirement Savings
VALIC, The Copeland Companies, Fidelity Investments and T. Rowe Price Investment Services, In c. provide
tax-deferred savings programs for LVHHN employees. Here are some answers to common questions about
retirement and its effect on benefits:
• What is the Rule of 72?
The Rule of 72 can be used to project the number of years that it takes an investmentto double, based on an
average rate of return . Here's how it works. Divide 72 by the rate of return for any investment. The result is the
number of years it will take for that investment to double in value. For example, assume an annual fixed return
rate of 8 percent for an investment.
72 divided by 8 = 9 years for an investment to double
• The Rule of 72 can also be used to forecast inflation's effect on the cost of living. For example, assume an
average inflation rate of 4 percent per year.
72 divided by 4 = 18 years for the cost of living to double
This means that at a 4 percent rate, an item that costs $2 now will cost $4 in 18 years, assuming that inflation
continues at 4 percent during the 18 years.
• If you would like to see how the Rule of 72 can impact your reti rement savings, check into the tax-deferred
savings programs that are available through payroll deduction. If you would like to start one and are an
employee of the not-for-profit division, call:
• Kevin Rhodes at VALIC, ext. 9486;
• Steve Lehman at The Copeland Companies, ext. 8001;
• Fidelity Investments, 1-800-841-3363.
Employees of the for-profit division should contact Charlotte Gross, ext. 7449 about defe rred savings programs
Employees had a "ball" at the
recent LVHHN clambake.
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available through T. Rowe Price Investment Services, Inc. •

LVHHN Premieres New
Healthy You Magazine
B IKING IS ONE OF AMERICA'S
Linda lanelli, R.C.P, was selected the respirato-

FAVORITE FAMILY PASTIMES.

ry care department's "Employee of the Month"

Find out what you and your family need to know to

for March for her excellent clinical performance.

make biking a safe, healthy and fun experience.

•
Susan Deprill. R.R.T., was chosen April's
"Employee of the Month" by respiratory care for
her outstanding educational performance.

•

'

]S PLANNING THE PERFECT PICNIC
ONE OF YOUR GOALS THIS SUMMER?

Healthy You - into one new, convenient format
that will be delivered directly to homes and
physician offices six times a year.

Lehigh Valley Hospital clinical dietitian

According to Mary Alice Czerwonka, vice

Barbara Carlson has some advice that will help

president, public affairs, reader surveys and

make your picnic a tasty, low-fat experience .

'

Brenda Shaffer, R.R.T., clinical assessor and

402-CARE calls provided information on
consumer behaviors and preferences valuable
in making the decision to publish Healthy You.

Sheri Fitzgerald, R.R.T., respiratory care practi-

WHAT'S THE HOTTEST SUMMER EXPERIENCE

tioner, were named "Outstanding Practitioners

AWAITING CHILDREN AGES 7- 1 2?

through the mail and they want to improve their

Yabba Dabba Doo - It's Camp HealthRock!

health behavior," she said. "Not only is the new

of the Year" by Respiratory Care Associates.
They were honored at the annual dinner of the

Healthy You more cost-effective, but it's a great

'

Pa. Society of Respiratory Care on May 30.

•

WOMEN'S HEALTH HAS TAKEN A MAJOR

The following employees of the Helwig Diabetes

MINIMALLY INVASIVE SURGERY.

Center recently received honors: Ellen Cooper,
M.S.N., R.N., diabetes nurse educator, was re-

STEP FORWARD WITH THE HELP OF

way to promote healthy living and to tell our
story to the community."
T he 32 -page magazine includes features on the
latest medical advances, tips on staying healthy,

Gynecologic surgeons at Lehigh Valley Hospital

class and lecture schedules and - since surveys

explain this advance and its applications.

showed that a majority of readers are women -

cognized by the Lehigh Valley Chapter of the

'

American Diabetes Association for her role in
forming a support group for children, 5-11 years,
who have insulin-dependent diabetes mellitus.

"People told us they want health information

a special WomanCare section.
The magazine provides readers access to another important source of health information -

T here is a single source that can provide answers

402-CARE. Magazine articles direct callers to

Helen Seifert. M.S .N., R.N., and Kim Sterk,

and information to all of these health concerns -

the line for additional information, physician

M.S.N., R.N., were recertified as diabetes edu-

it's Lehigh Valley Hospital and Health Network's

referrals and class registrations. Employees can

cators. The recertification process involves the

new Healthy You magazine.

also call the line for information on wellness

T he new magazine pr em iere d June 19, r eaching

class discounts.

successful completion of an exam and indicates
current knowledge in diabetes education and

150,000 Lehigh Valley readers with expanded,

Healthy You aims to be the Lehigh Valley's

local health care information for the whole family.

best local source of health care information,

and Sterk is the nurse coordinator. Sterk was

Employee households will be the first to receive

Czerwonka said. The easy-to-read comprehen-

also elected secretary of the Northeast

the publication.

sive resource will play an important role in

T he magazine combines three former Lehigh

Lehigh Valley Hospital and Health Network's

Valley Hospital and Health Network quarterly

commitment to improve the health and

publications - HealthStyle, WomanCare and

well- being of the community. •

care. Seifert is the pregnancy nurse coordinator

Association of Diabetes Educators, a local
chapter of the American Association of
Diabetes Educators. She is also continuing education chairperson of the organization.

• •••••••••••••••••••••••••••••••••••••••••••••••••••••••••

Hospital's 01 Savings Grow by $20,000 Through Donations from Auxiliary, Businesses
The landscapes at Cedar C rest & I-78

Planting at 17th & Chew, including the areas

and 17th & Chew are changing rapidly as

close to the main building and the day care cen-

employees from the housekeeping depart-

ter across the street, is nearly completed.

ment, led by Dennis Pieretti, director of

CC&I-78 planting has beautified the main

grounds, busily plant shrubs and trees as part

entrance and the Morgan Cancer Center.

of the annual spring planting. This year,

"At both sites we have focused exclusively on

most of the plantings have been donated by

planting smaller, low-maintenance, evergreen

the Lehigh Valley Hospital Auxiliary and

shrubs that give year-round color but don't

two local companies resulting in an opera-

require lots of time and expensive care," Pieretti

tions improvement savings of $20,000. Alvin

said. He also noted that topiary-style shrubs

H . Butz, Inc. and Tsoi/Kobus Associates

such as contorted pines and green and blue

each donated $5,000 and the auxiliary gave

junipers are being included to add a unique look

$10,000 for shrubs and mulch for both sites.

to the landscaped beds.

According to Pieretti, more than 50 trees

As Pieretti points out, "Through the generous

and shrubs have been planted so far with

donations, the hospital has saved over $20,000,

over 400 more to go, and nearly 5,000 bulbs

yet both sites look better than ever. This is

will be planted in early fall-the traditional

proof that finding new funding and cutting

time to plant bulbs. Planting began in May

costs doesn't necessarily mean we do less, we

and will be completed in approximately two

just re-think the way it gets done." •

weeks.

0

CheckU p this month

Pocono Home Health Staff Rehabs Monroe ''Patient"
Early one Saturday morning in April, Laverne

The Stroudsburg volunteers repaired a home

Broomfield got ready for work. She put on a pair of

that had been well maintained by the blind

worn jeans, old sneakers and a bright green T-shirt.

owner's husband. However, since his death sever-

Then, she went to her tool shed and grabbed a set

al years ago, nobody had been physically able to

of paint brushes and a paint scraper. They would

do the work. With teamwork and a little bit of

come in handy for the day's work, as this would be

sweat, the volunteers did far more than an aver-

no ordinary day. For this home health nurse, today's

age day's work that Saturday. They repaired and

"patient" would be a house.

replaced a leaking roof, prepared and painted the

Broomfield was not the only one getting ready to
do handy work that morning. She was one of several
staff members of Lehigh Valley Hospice and Home

exterior of the home, replaced a shower and tub,
fixed stairs and steps, and beautified the lawn and
fencing.

Care of Poconos in Stroudsburg who donated their

"It looks good from what I can see," said the

time to renovate the home of a blind, elderly widow.

owner, Lloyes Meckes of Leaders, "but I'm legal-

The team of 15 volunteers participated in
"Christmas in April," a national, non-profit organization dedicated to keeping low-income, elderly
and disabled homeowners living in warmth, safety,
independence, dignity and decency. The local Area

ly blind." She had a wonderful sense of humor
and greatly appreciated the help. The work team
also benefitted from the experience, learning a lot
about the spirit of volunteering.
"Those of us who use volunteers can learn a lot

Agency on Aging administers Christmas in April,

from volunteering ourselves," explained Rev.

Monroe County and this year coordinated dona-

Robert Shrom, chaplain and office coordinator of

tions and volunteers to rehabilitate 10 homes in

the project. "We learned that volunteers need to

Monroe County.

be appreciated and that their hard work and dedication make an impact on any organization," he
added.

Fred Fister.IVI.D .. blows out the candles
on his cake at his 85th birthday party.

Fred Fister, M.D.,
Home Care Pioneer,
Honored on 85th Birthday

Lehigh Valley Hospice depends greatly on its
volunteers to give extra support to the patient

It's hard to imagine what the world -

and family. About 300 volunteers, 26 in Monroe

the Lehigh Valley- was like in the early 1900s,

County, support Lehigh Valley Hospice and the

but Fred Fister, M.D., can remember those days

care it provides. Volunteers are companions to

vividly. Fister, who was one of the founders of

patients, give primary caretakers a much needed

and currently serves as medical director of

break, transport patients and family members and

Lehigh Valley Home Care, was recently feted

do light housekeeping. They also participate in
Hospice's bereavement program, which helps

with an 85th birthday party by the Home Care
staff.

families cope with loss.
Although the work day was not typical,

or at least

A graduate of Lafayette College and the
University of Pennsylvania School of Medicine,

Broomfield and her fellow volunteers worked

Fister began his medical career in 193 7 in

hard and had fun together. "It was a great coming

general practice in Trexlertown. He and another

together for the good of the family," Broomfield

local doctor covered a 1,200 mile area. Since

said. She enjoyed the day so much that she even

most people could not afford transportation,

brought a little bit of blue paint back as a sou-

Fister began his day at 5 a.m. going house to

venir. "It was in my hair for days," she said.

house in town after town making an average of

For more information about volunteer oppor-

35 house calls a day.

tunities with Lehigh Valley Hospice, contact

According to Fister, while those times were

Terry Scott at (610) 402- 7400. To learn more

tough, people relied on doctors as care givers

about Christmas in April, call (202) 483 -9083 . •

and also as friends. "People did not jump from

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

5C Re-Opens After PCC Redesign

doctor to doctor looking for the best specialist
around, they stayed with one doctor who
became like a part of the family," Fister said.
He recalls being offered nickels, dimes and

Patient care unit SC has re-opened after being

Site Visits

quarters as payment for his services, but

redesigned for patient centered care. The re-

Lehigh Valley Hospital employees from

realizing that this was all many patients had to

engineering process included adding decentral-

critical care and maternal/child patient care

survive, turned it down.

ized work stations. However structural changes

units, and ancillary departments, recently visit-

are secondary to the work process changes that

ed the Sentara Medical System, Norfolk, Va.

occur on all units implementing PCC where a

and Brookwood Medical Center, Birmingham,

team of multi-skilled employees is responsible for

AI., to learn how these health care systems

delivering all aspects of patient care. Also, admit-

have implemented new care delivery models.

ting is done on the unit and staff carry beepers

The visiting team members are on department

and cellular phones to be available at all times.

redesign work teams and are learning valuable
hands-on experience from other health care

New reception areas also opened on the fifth and

facilities and professionals. •

In his long medical career, Fister has accomplished much. In 1961 he left his general
practice to become medical director of the
Allentown Hospital, director of medical
education in 1965 and director of medical
education for Allentown and Sacred Heart
Hospital in 1973.
Fister has practiced medicine during 11
presidencies, lived through the Great

sixth floors. They are located opposite the visitor
elevators and feature waiting areas, consultation

GOOD NEWS FROM O UR PATIENTS

Depression and World War II, and he continues

rooms for staff to meet witl1 patients and families

"This was the best stay I ever had in any
hospital. Congratulations to the nurses and
their team. The team concept certainly has
its merits."
- A patient, 7C

to inspire his staff at Home Care and care for

in a more private setting, and work space for
administrative parmers.
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the people of the Lehigh Valley. •

0

---------------------------------------------------------------------~~~~==~~~~

ITRIII: PIIC.II OF i4IMD
YOGA: PIAC.I OF i4IMD
The center for health promotion and disease prevention is offering LVHHN
employees 20-minute yoga breaks on Mondays in July. Come as you are.
Pre-registration is suggested, but walk-ins are welcome if space is available.

Center for
Pain Management
Opens in July

To reserve your space, call ext. 5961 or e-mail Donna Oswald.

Lehigh Valley Hospital and Health Network's
Center for Pain Management will meet the needs

Date

Location

Time

July 1

Classroom 3-CC

12:30-12:50 p.m.

July 1

Classroom 3-CC

1-1:20 p.m

July 8

Auditorium-17

12:1 0-12:30 p.m.

July 8

Auditorium-17

12:40-1 p.m.

of people suffering from chronic pain. T he

July15

JDMCC, Room 6

12:1 0-12:30 p.m

facility opens July 1 on the third floor of the

July15

JDMCC, Room 6

12:40-1 p.m.

John and Dorothy Morgan Cancer Center.

July 22

2024 Lehigh St.

11 :40 a.m. - noon

It will provide care not only for cancer patients

July 22

2166 S. 12th St.

12:30-12:50 p.m.

but also those coping with surgery-related pain,

July 29

1243 S. Cedar Crest

12:10-12:30 p.m.

July 29

1243 S. Cedar Crest

12:40 - 1 p.m.

musculoskeletal pain and pain from nerve injury,
among others.
Chronic pain sufferers must deal not only with
the pain itself but also with changes in lifestyle
and emotional well-being. It is not uncommon
for them to lose their job, become physically
inactive, overuse medications or alcohol and
become isolated from friends and family.
The Center for Pain Management will offer a
multidisciplinary approach to pain and symptom
management. The clinical director is Bruce D.
Nicholson, M.D., an anesthesiologist and
director of pain management at Lehigh Valley
Hospital. Joining him will be anesthesiologists
Carmen Montaner, M.D. and Robert Wertz,
M.D. Cassandra Snyder, R.N., will be the
center's coordinator.

~

Please join us at the opening of

THE

CENTER FOR
PAIN MANAGEMENT
Affiliated with
Lehigh Valley Hospital and Health Network

Specializing in comprehensive
pain management services

Thursday, July 11
11:30 a.m. to 2:30p.m.
John and Dorothy Morgan Cancer Center
Third Floor, Suite 307
Refreshments and tours
RSVP 402 -CARE

•

SERVICE

Congratulations to the following employees on their June 1996
service anniversaries! Thank you for your continuing service to
Lehigh Valley Hospital and Health Network.

Thirty Five Years of Service
Kathryn A. Wtlliamson
Obsutria

Twenty Five Years of Service
Margaret E. Marazi
Endoscopy - GI Lab
Gloria George
H111m Care - Skilled Nursing

Twenty Years of Service
Lora A. Macknis
Pediatric Unit
Dehnrah A. Willioms
4C Medical Surgical Unit
Sally Pavlik
Ambulatory Surgical Unit- OR
Holly S. Siegfried
Neo11atal ICU
Sharon A. Steager
Ntmi11g Float Pool
Bonnie A. Lynn
GICU
Beth A. Eck
Ambulatory Surgical U11it - Stagi11g
Cheryl D. Gumulak
Endoscopy - GI Lab
Patricia A. Vaccaro
Burn Unit

Fifteen Years of Service
Lisa W. Anthony
Laboratory -Ancillary Services
Lynn A. Grischott
Labor & Delive1:y
Debra R. Klingler
7C M&S Nepbrology Unit
MaryK Reitz
Patient Accounting
Kathy J. Sommer
7C M&S Nephrology Unit
JaniceK Metzger
GICU
Ivelyn Pincin
Owparient Laboratories
Kimberly Leaver
Patient Accounting '
Linda Durishin
Clinical Nursing Program
Richard S. Townsend
Phar7!1acy
Nancy J . Saeger
H11111< Care
Lynn A. Baglyos
Port Anmlmia Cm·e U11it
Ruth A. C lark-Ramos
68 Medical Surgical Unit
Carol N. Drey
Radiation 011cology
Audrey Lichtenwalner
Cardiac Rehabilitation

TeriJ. Lippowitsch-Vogel
Shock/Trauma Unit
Brenda Miller-Reeser
Transitional Opm He/171 U11it
Nancy D. Robson
Emergency Service - C
Cassandra Snyder
Pain Managemmt
Darla L. Stephens
H11111< Care - Skilled Nursing
KarenZurn
Emergency Service - C
Lisa M. Myers
Stores Processh1g Distribution

Ten Years of Service
Margaret M. Bidlow
Open Heart Unit
Donna P. Burkos
Adolescent Psychiatry Uuit
Erika P. Cowan
Adolescmt Psychiatry Unit
Lori S. Craig
6S Adult Psychiatry U11it
Deborah Feden
7C M&S Nepbrology Unit
Kathy J. Fink
Pediatric Unit
G loria A. Reenok
Shock/Trauma Unit
Roberta Werkheiser
6C Medical Surgical Unit
Laurie WIDlffier
7C M&S Nephrology Unit
Lori A. Barrell
Cancer Program
Mary Anne Browning
Observation Nursery
Colleen Devine
Open Heart Unit
Danita Fenstermacher
6C Medical Surgical Unit
Maureen D. Hojnacki
4C Medical Surgical Unit
Karen E. Jones
Opm Heart Unit

ANNIVERSARIES
D ianne Bouchat
Patient Accounth1g

Denise M. Witek
Medical Records

John A. Collins
GICU

Marjorie A. Williams
Laboratory- HLA
Susan M. Barnes
Shock Trauma Unit
Michelle C. Bernier
Shock/Trauma Unit

Nicholas A. Jupina
Partial Hospitalizatio11 Adolescmt
Psychiatry
Eileen L. Vercusky
Home Care
Lori Washburn
Home Cm·e - Skilled Nursi11g
Jacqueline A. Crocetti
Neonatal /CU
Sonia B. Debus
Home Care- H111m Health Aide
Cindy L. Demko
7C M&S Nephrology Unit
Sandra L. Hamm
Progrmive Coronary Care Unit
Sally Koller
Pediatric Uuit
G inger K O'Sullivan
Amte Coro•zary Care Uuit
Mattina Oswald-Remaly
Opm Heart U11it
Linda K Reinhart
Shock/Tramna Unit
Wendy J. Robb
Clinical Nursng Progrmn
Carol A. Shalaway
Sbock/Tramna Unit
Mary G. Smith
Amu Coro11ary Care U11it
Mirjana Stosic
Olltpatimt Laboratories
Vicki J. Trexler
GICU
Sallie J. Urffer
Health Studies
Patricia R. Mugavero
7i·amitional Opm Heart Unit
Patricia S. Benjamin
Admitting Office
David A. Hammond
7C M&S Nepbrology Unit
Lisa Lutes Virgilio
Cmtral Ne1-uo1ts Unit
Tracey Reither
Patient Accozmting
Adriane M. Zemhelt
Lab111·atory- Clmnim:y

Connie L. Stein
Laboratory - Histology
Sharon L. Strock
Acute Corouary Care Uuit
Pamela A. Swoyer
Central Nervous Unit
Lisa R. Townsend
4C Medical Smgiral U11it
Cynthia L. Ward
Trm1Iiti111zal Opm Heart U11it

Cynthia L. Dempsey
GJCU
Carla M. Donkus
6C Medical Surgical Unit
Lori Ann Emerich
Opm Htarr Unit
Kirstin A. Farrell
58 Medicnl Surgical Unit
Eugene N. Finn
GICU
Darlene M. Garon
Cardiac Rebabilitariou
Vivian Getz
General Services- A
Judith R. Knecht
ShockrTrazmza Unit
Melissa S. Krauth
Amt< Coro11ary Care Unit
Melisa L. Kubic
Acute Coronm:y Care Unit
Cheryl Lansenderfer
Emergency Service - C
Kathryn Pisciotta
Adolesmzt Psychiatry Unit
Lucy B. Reichlin-Reagan
Cliniral Resource Managemmt
Linda M. Shirey
P,.,g~·essive Co11111ary Care Unit
Jennifer D. Sprankle
Open Hem1 U11it
Kipp A. Stone
Nuclear Medicine
Donna F. Tercha
5C Medical Surgical Unit
Judith M. Weiss
GICU
Jeanna M. Werner
Emrrgmcy Strvice - C

Five Years of Service

Beth A. Z ieger
7i·ansitioual Opm Heart Unit
Patti L. Arney
Progressive Coronary Care Unit

Jill E. Davis
H11111e Care - Skilled Nurring
Kelly L. Farrell
Rtrpirarory Therapy
Vivian Foulke
Observatio11 Nurre1:y

Bonnie L. Langella
Phamwcy
Emily A. Mari
68 Medical Smgical Unit
Colleen M. Palencar
68 Medical Smgical Unit

Dee Dee Geiger
Nuclear 1Wedicine

Nancy J. Ritter
68 Medical Smgical U11it

Kimberly A. Kemmerer
5C Medical Surgiral U11it

Linda R. Williams
Radiation Oncology

Maureen F. McDonough
Nursing Float Pool

Patsy A. Le hr
Mmtal Health/Retardation

Andrea Jones
Ambulntury Surgical Unit - OR
Kathleen A. Jones
Nuclear Medici11e
Carol A. Monaco
4A Medical Surgical U11it

Marlene M. Calpin
JC Staging/Monitored Unit
lnna L. Croft
Laboratory - Cytology

If you have news or a story idea for CheckUp This Month, send your suggestion by the first work day of the month to Rob Stevens. editor,
public affairs, 1243 SCC-PA, using interoffice mail or e-mail. CheckUp This Month is an employee publication of Lehigh Valley Hospital and
Health Network's public affairs department For additional information, call ext 3000. Lehigh Valley Hospital and Health Network is an equal
opportunity employer. M/F/ DN
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